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§ 200.23b [Reserved]

§ 200.24 Office of the Comptroller. 
This Office, under the direction of 

the Associate Executive Director of the 
Office of the Comptroller, is respon-
sible to the Executive Director, Chair-
man and Commission for the internal 
financial management and program-
ming functions of the Securities and 
Exchange Commission. These functions 
include: budgeting, accounting, payroll 
and adminstrative audit. The Associate 
Executive Director of the Office of the 
Comptroller, and his or her designees, 
serve as liaison to the Commission be-
fore the Office of Management and 
Budget and Congressional Appropria-
tions Committees on appropriation 
matters, and the Treasury Department 
and the General Accounting Office on 
financial and progamming matters. 

(11 U.S.C. 901, 1109(a)) 

[49 FR 12685, Mar. 30, 1984, as amended at 60 
FR 14627, Mar. 20, 1995]

§ 200.24a Director of the Office of Con-
sumer Affairs. 

The Director of the Office of Con-
sumer Affairs is responsible to the 
Chairman for the Commission’s inves-
tor education and consumer protection 
program. The program includes, but is 
not limited to: 

(a) Presenting seminars and instruc-
tional programs to educate investors 
about the securities markets and their 
rights as investors; preparing and dis-
tributing to the public materials de-
scribing the operations of the securi-
ties markets, prudent investor behav-
ior, and the rights of investors in dis-
putes they may have with individuals 
and entities regulated by the Commis-
sion; and increasing public knowledge 
of the functions of the Commission. 

(b) Implementing and administering 
a nationwide system for resolving in-
vestor complaints against individuals 
and entities regulated by the Commis-
sion by processing complaints received 
from individual investors and assuring 
that regulated individual and entities 
process and respond to such com-
plaints. 

(c) Providing information to inves-
tors who inquire about individuals and 
entities regulated by the Commission, 

the operation of the securities mar-
kets, or the functions of the Commis-
sion. 

(d) Advising the Commission and its 
staff about problems frequently en-
countered by investors and possible so-
lutions to them. 

(e) Transmitting to other offices and 
divisions of the Commission informa-
tion provided by investors which con-
cerns the responsibilities of these of-
fices and divisions. 

(f) Providing for greater consumer 
input in Commission rulemaking pro-
ceedings. 

[60 FR 14627, Mar. 20, 1995]

§ 200.25 Office of Administrative and 
Personnel Management. 

(a) The Office of Administrative and 
Personnel Management (OAPM) is re-
sponsible for providing a wide variety 
of programs for human resources, office 
services, and other administrative and 
management services for the Commis-
sion. The Associate Executive Director 
of the Office of Administrative and 
Personnel Management is responsible 
to the Executive Director and the 
Chairman of the Commission for devel-
oping and executing these programs. 

(b) OAPM develops, implements, and 
evaluates the Commission’s programs 
for human resources and personnel 
management, such as position manage-
ment and pay administration; recruit-
ment, placement, and staffing; per-
formance management and employee 
recognition; employee training and ca-
reer development; employee and labor 
relations; personnel management eval-
uation; employee benefits and coun-
seling; and the processing and mainte-
nance of employee records. OAPM ad-
ministers the Ethics Program, and 
helps the Office of the Executive Direc-
tor manage the Senior Executive Serv-
ice Program. It reviews requests, rec-
ommendations, and justifications for 
certain awards, recruitment and relo-
cation bonuses, retention allowances, 
special salary rates, and other per-
sonnel compensation or benefit deter-
minations for sufficiency and compli-
ance with law, regulations, and Com-
mission policy. OAPM develops and 
executes programs for office services, 
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